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Suggested Steps for Reviewing, Understanding, and Using 
CCFSSE Results

	 Determine whether your sample is an accurate reflection of your faculty population. If there is an over- or 
under-representation of certain faculty (e.g., part-time or full-time), interpret overall results with caution.

	 Examine the gaps between faculty and student responses on items of interest to your institution.

	 Examine how faculty spend their time as well as what activities they incorporate into class time (e.g., 
lecture, small group activities, etc.).

	 Elicit faculty discussion about what surprises them in terms of faculty survey results and comparisons of 
faculty and student responses.

	 Discuss with faculty the value of systematically collected data—as contrasted with personal 	
anecdotes—in developing an accurate understanding of students’ experiences; identify areas where further 
inquiry (student focus groups, for example, or structured faculty interviews) might prove informative and 
useful.

	 Solicit suggestions on how to address any gaps or other issues of concern to faculty.

 	 Provide faculty with information on ways the administration will support faculty recommendations for 
change.


