
Mountain View College - Spring 2007
Noel-Levitz SSI Local Items Results

Average Importance and Average 
Satisfaction of 968 MVC student 

respondants

Ten MVC campus experience Items rated with the SSI 
importance and satisfaction scales                       

(Scales range from 1 to 7 with 1 the lowest and 7 the highest)

Average 
Impor-
tance

Average 
Satisfaction / 

Standard 
Deviation

Perfor-
mance 

Gap

71 MVC Science labs are adequate for my science courses. 6.03   5.26 / 1.52 0.77 

72
MVC Self-paced classes provide the same quality of education as 
traditional classes (regularly scheduled classes taught in a classroom 
by a professor.)

5.85   5.02 / 1.61 0.83 

73
MVC Online/INTERNET classes provide the same quality of education 
as traditional classes (regularly scheduled classes taught in a 
classroom by a professor.)

5.78   4.91 / 1.57 0.87 

74
MVC Video-based (distance learning) classes provide the same quality 
of education as traditional classes (regularly scheduled classes taught 
in a classroom by a professor.)

5.56   4.80 / 1.55 0.76 

75 MVC’s Student Programs and Resources (SPAR) Department provides 
services (speakers, clubs, and activities) that meet my needs. 5.74   5.16 / 1.50 0.58 

76 The MVC Web site is easy to use and a good source for information 
about the college. 6.32   5.68 / 1.42 0.64 

77 The MVC printed credit schedule is easy to use and a good source for 
information about the college. 6.28   5.72 / 1.27 0.56 

78 The MVC open computer lab (W60) is adequate to meet my computing 
needs. 6.16   5.52 / 1.51 0.64 

79 The MVC Learning skills Center (LSC) provides tutoring that meets my 
needs. 6.09   5.32 / 1.51 0.77 

80 The MVC Bookstore online book ordering process is easy to use and 
adequately meets my needs. 5.90   5.05 / 1.68 0.85 

MVC multiple choice item
113 Please select the top two areas that you use to find information about MVC. Number Percent

1. Printed class schedules 121 32.4%

2. MVC Web site 166 44.5%

3. Outdoor electronic signs on Illinois Ave 17 4.6%

4. MVC poster stands, bulletin boards, or Welcome Center 53 14.2%

5. Indoor TV monitors 9 2.4%

6. MVC telephone lines 7 1.9%

   Total 373 100.0%

No Answer 595
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MVC Student Majors
Please use the major code below that best describes your studies at MVC Number Percent

0001 Accounting 31 4.2%

0002 African- American Studies 1 0.1%

0003 Art 26 3.5%

0004 Arts and Technology 4 0.5%

0005 Aviation Technology 15 2.0%

0006 Biotechnology 15 2.0%

0007 Business 69 9.2%

0008 Business Administration 37 5.0%

0009 Computer Aided Design and Drafting 9 1.2%

0010 Computer Information Technology 14 1.9%

0011 Computer Science 11 1.5%

0012 Criminal Justice 58 7.8%

0013 Electronic Commerce 0 0.0%

0014 Electronics Technology 12 1.6%

0015 Engineering Technology 24 3.2%

0016 Geographic Information Systems Technology 1 0.1%

0017 Health Info Mgmt-Med Records 10 1.3%

0018 Humanities 8 1.1%

0019 Liberal Arts and Sciences 51 6.8%

0020 Management 9 1.2%

0021 Mass Communications 4 0.5%

0022 Mathematics 13 1.7%

0023 Mexican American Studies 0 0.0%

0024 Music 4 0.5%

0025 Nursing 124 16.6%

0026 Teacher Preparation 85 11.4%

0027 Welding Technology 13 1.7%

0028 Undecided 98 13.1%

   Total 746 100.0%

No Answer 222
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